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Renewable sources are 

most effective at lower 

temperature

Challenge #2
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2.300 km pipe system can’t 

be rebuilt

The system is 
dimensioned for a 
different temperature
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Transmission

95-120 °C

18-25 bar

Distribution

70-82 °C

6-10 bar

60°C

2 different pipe systems

Substations 

exchanger

Heat emitter/

exchanger

30°C
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How can we motivate 

customers to invest in 

energy improvements 

or just paid attention to 

their heat emitter?
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Our strategy

We provide several 
different services to the 
customer

We try to do it as easy as 
possible for the 
costumers
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Customers can rent a unit by us

Easier for the costumer

The investment is cheaper, but 
the annual operating costs 
increase
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We have leak 
surveillance in all our 
meters

We contact the costumer, 
if they got a leak inside 
their building

or if their emitter is 
broken
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Notifications

• Operational disruption

• Unnatural 

consumption

• Climate footprint

• Billing information

• How to save energy

… and more
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We offer the landlord to 
settled directly with his 
tenants.

The landlord saves
administration and 
reduces the risk for 
losses from tenants



11

Network group with 

landlords.

They exchange ideas to 

implement energy

improvement and compare

each other's consumption

In 2 years, they have 

reduced their energy 

consumption with 10.240 

MWh
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As a private person or as 
a professional landlord, 
you can get access to 
your data

(MWh, m3, temperature every hour)
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And finally, we must 
learn how to advertise 
and use social media

Costumers do not care 
about technical solution 
– they just want to feel 
good
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Thank you for 
your attention

Elsebeth Arendt
elar@kredslob.dk


